




Look for a blue cloud icon in your task tray 
(lower right). Click on that icon and verify 
your files are synced, it will say at the top of 
the menu. OneDrive will sync your Desktop, 
Documents and Pictures folders.  If you 
have any issues with this, reach out to the 
helpdesk at helpdesk@CopperRiverSS.com 
or by phone at 703-234-2740.
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Important: Please make sure the device is 
plugged in prior to completing these 
instructions.

Begin by pressing the Start (Windows) 
button in the lower left corner and typing 
“Reset”.  (Note that you can just start typing 
once you click start, the search box will 
appear after you start typing.) 

This should find the “Reset this PC” app 
shown to the right in the light blue box.  Click 
to open this application.



A new window will open and have the 
option to “Reset this PC” 

Click “Get started”



Select “Remove everything”

All of your files should be backed 
up to OneDrive which will migrate 
to the new environment.



Select “Local reinstall”



Click “Next”



Click “Reset”

This will reinstall Windows on the 
device and take it back to a “out 
of box” experience.  This process 
usually takes around 15 – 20 
minutes to complete



Once the device has reset, we 
will need to configure some basic 
options to continue the process. 

Starting with the region, Select 
“United States” and click “Yes”



On the keyboard layout screen Select 
“US” and click “Yes”

On the second keyboard layout screen 
Select “Skip” 



Connect to your home/office WiFi or use 
physical network connection/Ethernet if 
available  

It will take a few moments to load the 
licensing agreement



When the licensing agreement appears. 
Click “Accept”

Click “Set up for an organization”



Enter your Company email address Enter the new password provided



If you have not already done so you will 
be prompted to setup MFA

Click “Set it up now”

Follow the instructions to install the 
Microsoft Authenticator App on your 
mobile device and click “Next”



Follow the prompts on the authenticator 
app and computer. Click “Next”

Following the testing of MFA, Click 
“Next”



Complete setup of MFA. Once 
successful, Click “Done”

Leave the default settings and
Click “Accept”



Leave blank and Click “Next” Leave unchecked and Click “Next”  
Windows will now boot to the desktop.



Congratulations! If you made it this far, our new desktop 
management software should start configuring your computer 
automatically.  This will include installing common programs 
like MS Office, Adobe Acrobat, OpenDNS and configuring 
security policies.  This process can take up to 30 minutes.

We appreciate you helping us make this transition!   
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